
City of London Unpaid Carer Strategy 2023 - 2027 

 
This strategy is for anyone who regularly supports another person on an unpaid basis – 

whether that be a friend, child with additional needs, relative, loved one, or a combination 

of these people. This is not the same as someone who provides care professionally, or 

through a voluntary organisation.  

 

Vision: 

Unpaid carers in the City of London, of all ages, are recognised for their valuable role, given the 

respect they deserve and supported through the complexities of the caring journey.  

 

Outcome 1: 

Carers are recognised and identified by health, social, community and housing services. 

 

Outcome 2: 

Carers have the information that they need to look after the person they care for and to look 

after themselves. 

 

Outcome 3: 

City of London Corporation community services offer practical and emotional expertise to 

support carers at any stage of caring. 

 

Outcome 4: 

Carers are treated as the experts they are. 

 

 

National challenges: 

 

● Numbers of carers are still higher than pre-pandemic although have fallen since the 

height of the pandemic. There are now an estimated 10.58 million carers across the UK, 

one in five adults1. 

● Caring has intensified since autumn 2020 – carers are providing significantly more 

unpaid care despite society ‘opening up’. The proportion of unpaid carers providing 

significant care i.e. over 20 hours per week, has increased by 42% since October 2020. 

● Carers’ worries have intensified and increased around the negative impact of caring on 

physical and mental health which is now the top concern compared with five years ago. 

4.87 million carers are worrying about the impact of caring on their physical and mental 

health. 

● 2.86 million carers are worrying about the impact of not getting a break. 

                                                
1 National challenges specific to carers are taken from ‘Making caring visible, valued and supported: 
carers week 2022 report’. 



● The proportion of carers worrying financially has increased since the height of the 

pandemic. 2.2 million carers are worrying about their ability to cope financially because 

they are caring. 

● Carers working part-time are particularly worried about reducing hours of work or leaving 

altogether.  

● Three quarters of carers (75%) caring before the pandemic think that the role they do is 

not valued. 

● UK inflation continues to remain at a high level, with the largest upward contributing 

factor being the rising cost of food. Food and non-alcoholic beverage prices rose by 

13.1% in the 12 months to August 20222. 

 

Local challenges: 

 

● The Census 2011 showed there were over 500 self-identifying unpaid carers in the City 

of London. Of these 44 are known to Adult Social Care, and usually one or two by 

Children's Social Care. While carers may not need these services there will be unpaid 

carers that are not aware of their role and may miss out on essential support in a crisis. 

● Difficulties engaging a broader group of unpaid carers. 

● City of London Corporation is limited by available funding and central government 

decisions. 

● Current Carer Connections pilot based on non-recurrent funding. 

● Concerns raised by carers about access to timely information and communication. 

● Accessing respite care in the City of London. 

● Impact of stress and worry about cost of living crisis on health, mental health and 

wellbeing. 

● Unpaid carers cannot cut back on heating, certain types of food and products for the 

cared for, espeically if the caring role already impacts ability to work. 

 

Local strengths: 

 

● Carer Connections service successful in identifying carers not known to City of London 

services and supporting them. 

● The Adult Social Care service reported a positive response from carers on their 

individual assessments (Carer Assessment Audit 2021). 

● Adult Social Care early intervention project can help those on the cusp of care e.g. 

purchase of items to make life easier. 

● The Peer Researcher Programme is making connections across the residential 

communities in the Square Mile, which will form on-going engagement networks with 

unpaid carers. 

● The Carer Strategy Implementation Group champions unpaid carers and supports on-

going action including the engagement of carers in various improvement and 

development processes.   

                                                
2 ONS: The cost of living, current and upcoming work: September 2022 
 



 

Picture of unpaid carers in the City of London (this will be updated once the carer 

Census 2021 data is released in January 2023). 

 

This section will be displayed as images with short descriptions following the agreed template 

used for the Children’s and Young Persons’ Plan. 

 

● In 2011, 7.9% of City of London residents (all ages) were providing some level of unpaid 

care to a family member, friend or neighbour.  Applying these rates to the 2021 ONS 

population data (10,938), this equates to 864 carers (all ages) in the City of London.  

● 44.4% (8) of COL carers, excluding those who had not received support or services 

were extremely or very satisfied with Social Services. 3 

● 80% (12) of carers find it easy to find information about services4. 

● Over half of carers (56.5%) reported that their caring role had not caused any 

financial difficulties over the last 12 months5. 

● The proportion of carers who report that they have been included or consulted in 

discussion about the person they care for were 52.9%6. 

● 5.6% of carers overall feel extremely  or very dissatisfied with COL social services7. 

● 26.1% of carers that feel they have encouragement and support8. 

● 1.6% of the population is Bangladeshi9, which as an ethnic group have a poverty rate 

of 53% and are culturally less likely to identify as in a caring role. 

● 61% of unpaid carers lived with family10. 

● Physical activity, stress and sleep were the top 3 factors impacting the health 

wellbeing of unpaid carers11. 

● Unpaid carers rated how well they were listened to by the City of London 

Corporation and the NHS as very poorly and poorly12. 

● Tagalog was the first language for 17% of unpaid carers13. 

● X% in receipt of  Carer’s Allowance. 

 

 

Outcome Our focus is How we will achieve How we will measure 

                                                
3 City of London Survey of Adult Carers (SACE) 2022 - a biannual survey which seeks opinions of unpaid 
carers age 18 or over , caring for a person aged 18 or over, on a various topics that are considered to be 
indicative of a balanced life alongside their caring role. 
4 Ibid 
5 Ibid 
6 Ibid 
7 Ibid 
8 Ibid 
9 GLA 2016 - based housing led ethnic group projections, 2017 (JSNA) 
10 City of London peer researcher survey 2021 
11 Ibid 
12 Ibid 
13 Ibid 



this this 

 

Carers are 

recognised and 

identified by health, 

social, community 

and housing services. 

 

 

Professionals will 

proactively identify 

and recognise carers.    

  

Professionals will 
signpost carers to 
information on 
services for carers. 

  

Raise awareness and 
to promote the 
importance of carer 
identification and 
support available. 

  

Develop greater 
cultural awareness 
about caring roles 
and incorporate that 
into how we talk 
about carers/caring 
roles/identify carers. 

  

Raising awareness 
that caring roles 
include young carers 
and parent carers, as 
well as adult cares. 

  

Profressionals will 
know how to have 
conversations with 
new carers and newly 
identified carers 
about the breadth of 
support and recieivng 
it before a crisis 
situation. 

  

 Carers have quick 

and easy access to 

helpful advice and 

information that is 

available in a range of 

formats. 

  



Carers have the 

information that they 

need to look after the 

person they care for 

and to look after 

themselves. 

 

Ensure access to 

tailored information, 

advice and guidance 

for carers 

incorporates practical 

messages, 

signposting and 

support relating to 

keeping as healthy, fit 

and well as possible. 

  

Ensure access to 

tailored information, 

advice and guidance 

for carers in 

managing health 

conditions relevant to 

those they care for, 

and in what to do in a 

crisis or in response 

to COVID-19. 

  

Carers have access 

to advice and training 

to help with their 

caring role,e.g.First 

Aid training, moving 

and handling, 

managing specific 

conditions. 

  

Carers are able to 
access a wide range 
of local support and 
activities to suit their 
needs, including peer 
support. 

  

Carers are supported 
to become digitally 
active. 

  

Carers are supported 
to access financial 
advice and 
guidance.This would 

  



include those who 
receive a personal 
budget. 

Information, advice 
and guidance for 
carers conforms to 
the Accessible 
Information Standard 

  

Carers have access 
to the internet and 
smart devices, and 
possess the digital 
skills needed to use 
them. 
 

  

City of London 

Corporation 

community services 

offer the practical and 

emotional expertise 

to support carers at 

any stage of caring. 

 

Carers feel confident 
that, should 
something happen to 
them, the person that 
they care for will be 
safe and looked after. 

  

Our local health and 
care services provide 
more routine health 
check-ups for carers, 
particularly targeting 
higher risk groups 
such as older carers or 
those with long-term 
conditions. 

  

Improved support for 
carers who are coming 
to terms with the loss 
of their caring 
responsibilities, 
including 
bereavement. This 
includes emotional and 
practical support to 
help carers to adjust to 
their changed lives 
and decide what to do 
next and should 
include consideration 
of the financial impact 
that changes to caring 
responsibility have. 

  



Carers have access to 
appropriate equipment 
and assistance in 
keeping the house 
clean and hygienic. 

  

Identify assistive 
technology solutions 
most appropriate to 
the carer and their 
household 

  

Access to regular 
breaks from caring and 
help to arrange 
alternative care for the 
person being cared-for 
if other support can’t 
step in 

  

Social care funding to 
provide carers with a 
break from caring 
needs to be easily 
available and fairly 
distributed to all carer 
groups, easy to 
navigate and clearly 
promoted so new 
carers know where to 
go for help. 

  

Support for carers to 
get back into 
employment (and not 
just jobs in caring) as 
carers have 
transferable skills and 
knowledge. 

  

Carers to have access 
to discounted leisure in 
City and Hackney, by 
way of a thank you 
and for their health 
and wellbeing. 

  

Carers are treated as 

the experts they are. 

Carers are involved, 
listened to and 
respected in the care 
of the person they 
care for. 

  



Carers can contribute 
to the assessment, 
reviews and relevant 
meetings for the 
person they care for. 
 

  

Carers have a voice 
and can influence 
thedecisions of the 
City Corporation and 
other public sector 
partners. 
 

  

 

 

 


